In low-and middle-income countries like India, people often avoid prescribed medical treatment even when they suffer from the ailment a most. [1] Avoidance in seeking prescribed medical treatment can result in the detection of ailment at the later stage and reduce the chances of survival. [1, 2] Studies have shown that in India, around 50% of the patients suffering from noncommunicable diseases (NCDs) like cancer report to the hospital in the later stage when the disease becomes incurable. [3] There are many factors such as nonavailability of health-care facility, financial constraints, and overcrowdedness of the hospitals which play a significant role in the delay in seeking prescribed medical treatment. [4] In addition, socioeconomic variables such as place of residence, social setup, and religion also have an important bearing on the avoidance of prescribed medical treatment in India. Although this is a common practice and has serious consequences, in India, the literature on the same is very limited. To encourage people to get medical treatment well in time, it is essential to deliberate the reasons for avoiding the same. In this direction, this study aims at analyzing the underneath reasons of avoiding prescribed medical treatment among different socioeconomic, rural-urban, and religious groups in India.
This study used the cross-sectional data from the National Sample Survey Organisation (NSSO) 71 st Round on "Key Indicators of Social Consumption: Health" conducted between January and June 2014. [4] A total of 65,932 households consisting of 333,105 individuals were surveyed in this round. Of which, 36,200 individuals reported ailment, and among them, 3431 did not seek medical treatment and gave different reasons for not seeking prescribed medical treatment. We have used the variables such as place of residence (rural and urban), social categories (scheduled tribes [STs] , Scheduled Castes (SCs), other backward classes [OBCs] , and general), religion (Hinduism, Islam, and others), and socioeconomic status (the poorest, poor, middle, rich, and richest) of the study group to underpin the associations, if any, between these variables and the various reasons to avoid prescribed medical treatment in India.
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Avoidance in seeking prescribed medical treatment can result in adverse consequences. The study was conducted to find out the reasons to avoid prescribed medical treatment and associations with various socioeconomic variables in India. Data from the National Sample Survey Organisation 71 st Round on "Key Indicators of Social Consumption: Health" (January and June 2014) have been used. Variables such as place of residence, social categories, religion, and socioeconomic status have been used to study the associations with the various reasons to avoid prescribed medical treatment. Nonseriousness about the ailment was found to be the primary reason for not seeking prescribed medical treatment. Lack of availability of medical facility, long-waiting time, and financial constraints were other important reasons. Understanding the socioeconomic differentials among the reasons why people avoid prescribed medical treatment is critical in improving the effectiveness of health-care facilities in India.
This is an open access journal, and articles are distributed under the terms of the Creative Commons Attribution-NonCommercial-ShareAlike 4.0 License, which allows others to remix, tweak, and build upon the work non-commercially, as long as appropriate credit is given and the new creations are licensed under the identical terms. In addition, to have a medical facility in the neighborhood, it is also imperative that it should satisfy people's aspirations in the treatment. In India, 3.3% of the population avoiding medical treatment report the lack of satisfactory quality of health-care facility as the main reason. Rural-urban differentials also exist as 3.8% in rural, and 2% in urban areas regard the unsatisfactory quality of health-care facility as the reason for not seeking prescribed treatment. Among social categories, STs (7.5%) in higher proportion followed by others also report the same reason for not getting prescribed treatment.
Why People Avoid Prescribed Medical Treatment in
Among total population who do not seek prescribed medical treatment in spite of having an ailment, 6% (slightly higher figures in rural India) reported expensive health-care treatment as a cause for not seeking prescribed medical treatment. Among different social categories, a substantial percentage of population among STs (13.1%) followed by SCs (9%), OBCs, and general (4.4%) also reported financial constraints as a reason. Among different religions, a reasonable percentage of other religions also reported the same reason. Based on socioeconomic status, the poorest (10%) also reported the same for avoiding the prescribed treatment.
Another important reason reported to avoid prescribed medical treatment is the long-waiting time taken in the health-care facility. In India, of total prescribed treatment avoiding population, 3.2% reported long waiting time (with a little higher in rural areas) in the health-care facility as the main reason for the avoidance of the same. Similarly, variations also exist among different social and economic groups in the avoidance of prescribed medical treatment due to long waiting. Findings of the study revealed that about 60% of the population avoiding prescribed medical treatment do not consider their ailment serious enough to seek medical treatment. More often people do not take the symptoms seriously and avoid seeking medical treatment. Due to lack of medical awareness, people are ignorant about their health-care needs which lead them to avoid seeking prescribed medical treatment. Later on, it could become life-threatening as it happens in some NCDs, like cancer. [5] Results also show that a significant proportion of the population reported the nonavailability of health-care facility in their neighborhood as the major cause of not getting medical treatment in spite of having an ailment. Unsatisfactory medical facility available in the vicinity and long waiting time to get treatment are also some of the reasons which play an important role in deciding whether to have a medical treatment or not.
Often rural areas suffer from the lack of trained medical personnel who compel people to seek prescribed medical treatment in urban areas. [6] It results in the overcrowding at the health-care facilities in the urban areas which becomes one of the reasons of avoiding prescribed medical treatment for others. According to the Rural Health Survey 2017, India lacks the required number of community health centers, primary health centers, and subcenters (SCs) as per the set requirements [7] and resulted in more pressure on the existing facility and long waiting time. Inadequate access to quality health-care facilities also deters people to seek prescribed medical treatment.
Due to the lack of universal health coverage system in India, financial constraints also dissuade people from seeking prescribed medical treatment. In India, people have to bear the expenditure of medical treatment which sometimes is out of their ability to pay. This situation leaves two options in front of poor and vulnerable sections of the population either to get treatment at the cost of minimum food requirements of the family and drag them into deep poverty or to go without treatment, and they mostly prefer the second option. [8] It leads to an increased probability of morbidity among the economically weaker sections. [9] Governments both at the center and state level introduced many publicly financed health insurance schemes for these sections of the society but are not successful in showing the substantial impact on the reduction of the cost of illness. [10] We conclude that understanding the socioeconomic differentials among the reasons why people avoid prescribed medical treatment is critical to improving the effectiveness of health-care facilities in India.
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